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An identifiale patient

at least one of the following

patient initials

sex

age at time of reaction or date of birth
weight

suspected medicine

name

strength

dose, frequency

dosage form

route of administration

indication for use

duration of use, date started, date stopped

an identifiable reporter

name, initials

address

contact details

qualification (if healthcare professional)

suspected adverse reaction

description of the reaction

expectedness of the reaction (in accordance
with the approved product information)
seriousness of the reaction

date of the reaction started, stopped
outcomes attributed to adverse reaction
relevant tests/laboratory data (if available)

batch number (especially for vaccines)
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Drug classes commonly reported with| |Most commonly reported adverse drug
adverse drug reactions reactions
Non steroidal anti-inflammatory drugs rash
Anti-depressants vomiting
antibiotics nausea
Anti-epileptics Abdominal pain
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«Jaber ALathrats Center for children with
renal diseases held charitable ceremony
for sick children at Jordan University Hospital

On the occasion of His Majesty King Abdullah II Ibn Al Hussein day of birth, the Centre for Care of chil-
dren with renal disease, «Jaber ALathrat held a charitable activity in Jordan University Hospital for the
benefit of children with renal diseases on 2/2/2012. This activity comes to ease the pain of patients and to
stand by their side following the steps of Royal family approach.

The activity included distribution of gifts and toys for the ill children, which contributed to draw smiles on
their faces and lessen their pain. In addition to awarding the medical staff and nursing at the hospital with
commemorative shields in recognition of their efforts in serving the ill children.

It should be noted that this center was established earlier this year. It’s a charity center that offers its servic-
es free of charge to children and their families. Its objectives are to care for the children with renal disease
and provide them with the help they need and to organize periodic visits to the children and distribute gifts
to them, in addition to provide the necessary funding for the purchase of peritoneal dialysis machines.
The center also aims to search for a possible communication with the departments of different hospitals in
order to provide kidney donators in addition to increase the community awareness of the kidney disease
by organizing different workshops in collaboration with renal consultants and by distributing educational
pamphlets. Furthermore, the continuous search for providing alternatives when it comes to schools and
studying, especially for children who spend a long time in the hospital.

News Date: 2/2/2012
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On the sidelines of day, health fair was opened and attended by a large group of companies offered their
products and identifiable brochures in the field of food and health, free medical checkups was conducted.
In addition to competitions, the certificates and shields distribution to the qualified participants, lecturers,
volunteers and journalist.

For their part, Dr. Ahmed Kotaitat accompanied by the director of the hospital and HE the Kuwaiti Am-
bassador made a tour of sections of the exhibition and praised the efforts made for the success of this day
of health, which contributes in solving the issues of education, health and food, enabling students to par-
ticipate and exchange knowledge and cultures. Especially in light of having Kuwaiti participating in the
exhibition, which had a large impact in enriching the participation at the local and the Arab level.

i
o |EE

Fa 1 ‘ s

| — : :

For his part, Ambassador Al-Duaij hailed the relations of the Kuwaiti Jordanian cultural cooperation,
pointing out that the large number of Kuwaiti students in Jordan show the strength of these relations,
which reached to this level thanks to the care and attention of the leadership in both countries.

News Date: 8/2/2012
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Comprehensive Scientific - Health day in
Collaboration between Jordan University
Hospital and Amal Haddad Foundation

A representative of Her Highness Princess Alia Tabbaa sponsored with the Director of Hospital Adminis-
tration in the Ministry of Health, Dr. Ahmed Kotaitat a day on health comprehensive & scientific events.
It was held in the University Hospital in the presence of General Director of the hospital Prof. Dr. Mujalli
Mhailan, the Kuwaiti Ambassador in Jordan Hamad Al-Duaij and a large crowd of officials from the uni-
versity and the hospital, students and those interested in the field of health, food and pharmaceuticals in
the Kingdom.

The activities of this day held by the Division of Nutrition at the hospital in cooperation with the Associa-
tion of Food and Nutrition Foundation Amal Haddad foundation - that carried the slogan «Knowledge is a
natural right of every human being” included an opening ceremony which included speeches by General
Director Prof. Dr. Mujalli Mhailan , head of the Jordanian Engineers Abdul Hadi Falahat, the chairman
of food and nutrition society , Fadia Eid and the director of hospital services in the hospital Faten Al-Hajj
and Dr. Ahmed Yousfi the WHO representative in Jordan.

A series of health and scientific lectures were also held and a publicity ceremony on the occasion of the
anniversary of the creation of the Jordanian Food and Drug Association of Jordan (JEDA).
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The Hospital and Directorate of Civil
Defense carry out an evacuation
exercises

Jordan University Hospital in coordination with the Directorate of Civil Defense in West of Amman car-
ried out evacuation exercise in a number of the hospital buildings. The implementation of the exer-
cise comes in response to the requirements of international and national accreditation for hospitals that
the University Hospital is participating in.

The Exercise included practical application for the steps of how to deal with the fire and to evacuate
all who were inside the building to safe areas.

The assessment team of civil defense generally showed a good impression of the practice and the hospital
commitment to the standards of the public safety criteria stressing the importance of conducting such ex-

ercises annually in order to provide the education necessary to prevent risksthat might occur, and to train
the staff to deal with such circumstances.

News Date: 15/12/2011
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Department of Internal Medicine at Jordan
University Hospital Honors
Professor Dr. Ajlouni

The Internal Medicine Department at the Faculty of Medicine University of Jordan and Jordan University
Hospital, , held an honoring ceremony of Professor Dr. Kamel Ajlouni President of the National Center
for Diabetes, Endocrinology and Genetics. The ceremony was attended by the Dean of the Faculty of
Medicine at the University of Jordan, and the general director of University Hospital, Dr. Mujalli Mhailan
and the Head of Department of Internal Medicine, Dr. Nathir Obeidat and all the specialists’ doctors in the
Department of Internal Medicine.

Prof. Dr. Azmi Mahafza expressed his appreciation to Prof.essor Dr. Ajlouni who enriched with his medi-
cal and administrative experiences many of health and national institutions levels.

whereas, Prof. Dr. Mhailan thanked professor Dr. Ajlouni for his support to Jordan University Hospital
and his diligent efforts to develop the health sector at national ,Arab and international levels.

Professor Dr. Ajlouni gave his thanks and appreciation to the Faculty of Medicine and Jordan University
Hospital for this generous gesture, stressing the importance of combining efforts among all the doctors
and specialists, which will strengthen the scientific research and promotes it to serve our country.
Professor Dr. Ajlouni has been honored by giving him souvenirs for this occasion.

News Date: 8/12/2011
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Cooperation convention between the
University Hospital and Jordan Health Aid
Society (JHAS)

The Jordan University Hospital and Jordan Health Aid Society (JHAS) signed an agreement on 20 Febru-
ary, 2012 to regulate the treatment of patients insured by the society at Jordan University Hospital.

The agreement was signed by Acting President of the University, Dr. Bashir Zoubi and President of the
society Dr.Yarub Ajlouni. In the presence of the Vice- President, Dr. Lamis Rajab, the general director of
Jordan University Hospital Prof. Dr. Mujalli Mhailan .

The terms of the agreement focused on the mechanisms of treatment for patients whograntee to the society
when attending the hospital for treatment credence the list of wages and prices of the hospital when medi-
cal procedures are performed for the patient.

However, the Convention established a financial discount with 25% of the invoice value for each patient
referred to hospital by the society.

The terms of the agreement included the financial and administrative obligations of the parties and it clari-
fied some medical services not covered by the convention which are judicial injuries, dental treatment ,
infertility treatment, abortion, vision correction and non-functional cosmetic treatment.

Zoubi pointed out that this Agreement constitutes a means of cooperation and openness among the institu-
tions of the community; referring to the strategic plan of the university which emphasizes on the interac-
tion with the community by building bridges of cooperation between national institutions.

In his turn, Ajlouni commend the medical development achieved by the Jordan University Hospital and its
role in Jordanian medical renaissance that reached an advanced level locally, regionally and internation-
ally.

News Date: 20 February, 2012
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The Hospital signs an agreement of
health insurance with (MedEXA) and
begins working in its extra clinics

Jordan University Hospital and the Arab Company for managing health expenditure (MedEXA) signed an
agreement on the health insurance, on behalf of the hospital its head Council / Chairman of the University
of Jordan, Dr. Adel Tweissi and the General Director of the company Dr. Nazeer Bate' . The agreement
states that the university hospital will give medical services to the participants and beneficiaries of the
health insurance with the company (MedEXA).
Dr. Tweissi stressed that this agreement will reflect positively on the progress of the hospital to expand
particularly its financial resources, pointing that the hospital welcomes such collaboration with the private
sector to provide advanced medical health services.
The General Director of Jordan University Hospital, Prof. Dr. Mujalli Mhailan said that this Convention
will improve the hospital mission expressing that the hospital will do every effort success of unique ex-
perience.
It should be noted that the terms of this Agreement have identified lists of wages and prices of drugs ap-
proved in the hospital and the mechanism of therapeutic service for patients involved in the health insur-
ance company, in addition to the financial and administrative obligations of the parties.
The signing of the agreement go in line with the hospital having extra clinics run inside the hospital start-
ing on Saturday, 1/10/2011 with added working hours set from 5-7 pm and during the weekends (Satur-
day), this move came to create all medical services for patients and service seekers at all times.
According to Prof. Dr. Mhailan that the hospital will provide medical services and treatment through a
team of consultants from the members of the faculty of Medicine and Dentistry at the University of Jor-
dan, supported by a qualified staff with a high degree of competence of nurses, pharmacists, technicians
and support services. An administrative office was established to facilitate and organize the process of
appointments to doctors.

News Date: 5/10/2011
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A Course on the management of
hazardous medical waste
at Jordan University Hospital

Jordan University Hospital in coordination with the Ministry of Health and the Directorate of Environ-
mental Health held a course on the management of hazardous medical waste. The course included the def-
inition of different concepts and characteristics as well as classification and methods of treating medical
waste.

In addition to that it included the most important legal regulations and legislation that are related to the sys-
tem of hazardous medical waste management and the most important duties and tasks assigned to the
groups of health involved in the plan.

The courses are held to complete the training program that is led by the Public Safety Office as a part of
the annual plan of the hospital.

News Date: 15/12/2011
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Seminar on (HIN1) Flu

During the campaign that Jordan University Hospital has organized to reduce the spread of the global Flu
pandemic, an awareness seminar was organized. It was attended by Dr. Nathir Obeidat at the Director of
the Internal Medicine Department and Dr. Faris Bakri, Director of the Infection Control Office in the pres-
ence of a large crowd of medical and nursing and administrative staff.

The aim of lectures was to raise awareness among medical, nursing and technical staff in the hospital
about the flu disease and its ways of transmission, its symptoms, the period of transmission and prevention
methods and how to deal with cases of this disease.

Dr. Nathir Obeidat talked about the clinical symptoms of the disease, methods and steps to deal with it and
how to determine whether the cases are a case of suspected infection or proven one.

He stressed out the importance on following procedures for infection control and public safety in dealing
with these cases, as well as making sure to provide medical care and adequate treatment and proper han-
dling with the contacts. Pointing to the efforts of the Ministry of Health in this regard through its medical
and nursing staff as well as through the Technical National Pandemic Committee, which is chaired by the
Secretary General of the Ministry of Health and representatives from all health sectors in Jordan?

For his part, Dr. Faris Bakri, the Office Director of infection control office in the hospital talked about the
instructions of infection control and the means of personal protection and medical staff of health when
dealing with cases of suspected or proven infection with the disease, focusing on the importance of fre-
quent hand washing, and avoiding touching the eyes, nose, and taking the necessary precautions when
dealing with patients who suffer from symptoms of influenza. In addition to the use of tissues when cough-
ing and sneezing, he also mentioned the global recommendations about the importance of prevention such
as wearing Personal Protective equipment surgical masks , gloves and goggles when handling cases.

At the end of the lecture there was an extended discussion among, doctors, specialists and working staff
on ways of prevention, treatment and dealing with cases.

News Date: 20/12/2011
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The General Director of Jordan University Hospital Dr. Mujalli Mhailan received in his office a German
delegation that included Dr. Werner Knub and Dr. Christophe Eagle from the University of Saarland and
the German Research Institute in addition to the presence of a group of doctors, surgeon, and orthopedics
at the hospital.

The delegation's visit to the hospital was coordinated by the Faculty of Medicine at the University of Jor-
dan in order to open the horizon of joint cooperation in academic, scientific and medical areas, especially
orthopedics and fractures, accidents. Furthermore, the visit intends to enrich the mechanisms of promot-
ing for future partnership between the JUH & the University of Saarland German Institute for German
Research through conducting joint scientific researches and specialized medical cooperation.

The Director of the hospital, Dr. Mujalli Mhailan , gave the visiting delegation a brief explanation about
the nature of the work of the hospital, its medical and educational ones and its vision that aims to make
JUH a reference when it comes to the development of medical education and training, scientific research
and medical care at the local and regional levels.

He welcomed expanding the horizon of medical cooperation between the hospital and the German hos-
pitals, he also referred to the achievements of the health sector of Jordan, in general, in treatment and
services quality reaching the highest levels of scientific technology and what the health sector has a good
reputation and qualified medical staff at the international level in various disciplines that supply the as-
pects of cooperation with scientists and professors in the various German institutions of education and
health.

Prof. Dr. Jamal Massad Melhem, vice General Director for Medical Affairs at the hospital presented a
detailed review on the main medical and surgical services including the best therapeutic services for pa-
tients according to the latest equipment of the world those related to medicine or electronic computing,
e-learning and video conferencing and also training of medical students and rehabilitation based on the
latest scientific and technical standards.

On the sidelines of the visit, the delegation made a tour in the Department of Emergency Medicine, ac-
cidents and Computer Service and was briefed on Jordan University Hospital experience in medical and
nursing care and on the nature and types of health given as well as services provided to patients in the
emergency department. The delegation also reviewed the most important computer systems adopted by
the hospital administratively and medically.

News Date: 19/11/2011
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A Delegation from the Najah National
University in Palestine
Visits Jordan University Hospital
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The General Director of Jordan University Hospital Prof. Dr. Mujalli Mhailan met a delegation from the
Najah National University Nablus — Palestine. The Delegation included Chief Financial Officer Rashid
Alkukhon and the auditor Faeq Ahamdallah and Director of Liaison Office at University in Jordan, Mith-
kal Hamad. For the hospital part, the deputy director of the hospital for medical affairs Dr. Jamal Melhem
Massad and Administrative Affairs, Dr. Ibrahim al-Abadi, and Chief of Financial Department Jafar
Zyadih.

The delegation’s visit comes in order to benefit from excellent experience of Jordan University Hospital in
the areas of medical, financial, administrative and treatment services and to expand the cooperation norms
through exchanging the experiences, competencies and knowledge between the parties. This would help
to build a university hospital to the Najah National University in Palestine.

The hospital director Dr. Mujalli Mhailan stressed on the depth of the social and cultural bonds between
Jordanians and Palestinians. Then he gave a brief explanation to the visiting delegation about the nature
of the work of the hospital and its medical and educational message. Mhailan welcomed any attempt to
expand the horizon of medical and administrative cooperation, assuring to do all he could to serve Pales-
tinian universities and hospitals.

On the sidelines of the visit, the delegation made a tour to the Department of Emergency Medicine and
Accidents, and the Department of IT and the Quality Control Office and the Department of Finance to ob-
serve the Jordan University Hospital’s medical, financial and administrative experience and the nature of
health care services with its types and levels as well as the administrative services provided to patients.

News Date: 24/11/2011
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Parliamentary Health Committee visits
Jordan University Hospital

The parliamentary Health and Environment Committee Visited the Jordan University Hospital on
7/12/2011, to see the status quo of the service provided at the hospital.

The Committee headed by Deputy Dr. Mutasim Awamleh listened to a detailed explanation by the General
Director Dr. Mujalli Mhailan and the Executive Committee in the hospital, about the obstacles and prob-
lems facing the hospital.

Dr. Awamleh said to Jordan News Agency (Petra) that the Committee stands by all health and medical in-
stitutions equally, seeking always to solve the problems and obstacles encountered by any health sectors.

He added that Jordan is proud of its medical institutions, which achieved a good reputation, regionally
and internationally.

News Date: 7/12/2011
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«Pediatrics in your hands,»
the new version of Pediatric Department
at the Jordan University hospital

The Department of Pediatrics at the hospital Issued a book titled «Pediatrics in your hands» with the sup-
port of the University of Jordan by a group of specialized consultant doctors in the Department of Pedi-
atrics in the University of Jordan Dr. Amira Masri and Iyad Amouri, Dr. Eman Badran, Prof. Dr. Abdul
Karim Qudah, Professor Dr. Najwa Khoury and Dr. Kamal Akel also Dr. Mona Khater who contributed
in the preparation.

The book that’s specialized with pediatric consists of (227) Pages. It has ten chapters on a lot of medi-
cal topics such as newborns, well baby, common problems, infectious diseases and vaccinations,
diseases of the gastrointestinal, renal disease, nervous system diseases, diseases of the endocrine.
This book is a valuable one which must be found in any family’s library as its considered an educational
notebook that deals directly with simplified matters related to the child and pediatric.

The book handles specialized topics of child since birth, breast feeding, and the gradual introduc-
tion of food. It also deals with different kinds of child's mental, movement social and speech devel-
opment stages, and also the most important diseases and clinical symptoms and diagnostic methods.
One of the chapters of the book addressed the infectious diseases that infect the child and allergic diseases,
heart diseases, neurology and gastrointestinal disease .It should be noted that a large group of resident
physicians in pediatrics at the hospital had participated in the preparation of the book.

News Date: 21/12/2011
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Jordan University Hospital and the Faculty
of Medicine hold second training workshop
on «Skills surgery under the microscopess

The Department of Neurosurgery at the Hospital and in collaboration with the Faculty of Medicine at the
University of Jordan convened a second workshop on the (surgical skills under the microscope) during the
period of 20-22nd of October 2011, which aims to develop the skills of surgery under the microscope.
This workshop comes as an extension of the workshop held last year in the scope of the development of
micro-surgery among Jordanian doctors in general and Arab doctors in particular, in addition to a number
of expert surgeons from Spain, Germany and Austria.

Participants in this workshop are physicians from different health institutions such as the Ministry of
Health and Royal Medical Services and other universities and private and educational hospitals, as well
as participants from Arab countries.

The unique characteristic of this workshop, in addition to being implemented by the hospital and the Fac-
ulty of Medicine at the University in the last year, is that it had been supervised by distinguished experts
from Western countries and Jordanian experts in the fields of micro-surgery.

The head of the Department of Neurosurgery at the Jordan University Hospital Prof. Dr. Ahmed Tamimi,
head of the organizing committee of the workshop said that the registration is available to doctors, spe-
cialists and residents from different surgical specialties related to the activities of the workshop training,
particularly for specialties Neurosurgery, plastic surgery, orthopedics and vascular surgery, urology and
gynecology.

Al-Tamimi said that the vacancies will be made available this year for (24) trainees. As the training phases
have been increased by 2 more phases, in which the trainees will use microscopes surgery and make the
practical application of that, as well as the use of special surgical tools of surgery to ensure the quality of
training outputs in workshop for over three days.

Al-Tamimi said that they got benefit from the questionnaires which were prepared last year and distrib-
uted to participants. They also monitored a number of observations on the previous workshop in order to
develop the output of this year, stressing that the workshop will train doctors on the manual skills of how
use surgical microscopes and improve the performance given to patients at the national level.

He stressed that this workshop, which is an extension of past experiences will expand the scope of the
development of micro-surgery between Jordanian doctors and Arab ones. Moreover, he added that the use
of surgical skills by Jordanian surgeons will impact on the quality of results of surgical operations. He
also pointed out that this kind of workshops is now a requirement for a certificate of competence in many
surgical specialties in the developed countries.

News Date: 27/9/2011
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Rare Nerve Tumor Surgically enucleated by
Jordan University Hospital Team

The medical team at the hospital was able to perform a critical surgery to a patient in which a tumor was
surgically enucleated that hit the entire nerve VII and extended to the middle ear and the bottom of the
skull and Parotid gland. The surgical team at the hospital consisted of a consultant of ear, nose and throat
(ENT) Dr. Muhammad Tawalbeh and consultant of head and neck and endocrine Nader Albsoul.

Dr. Mohammed Tawalbeh, associate professor in the Faculty of Medicine at the University of Jordan
(ENT) Consultant said on the course of the process: The team of (ENT) in collaboration with the Head
and Neck Consultant was able to enucleate the tumor, which hit nerve VII and extended to the bottom of
the skull and Parotid gland. Nerve VII was repaired with a similar nerve from the same area, adding that
the patient was under surgery lasting for eight hours due to the accuracy and sensitivity of the area and
the size of the tumor.

Dr. Tawalbeh described the success of this surgery as an accomplishment of the medical records of the
hospital as its one of the complex and sensitive operations and in need of specialized medical team and
medical equipment.

It should be noted that the Divisions of ear, nose, throat and head and neck surgery at the hospital enjoy an
excellent medical competencies at the local and Arab level and contain the latest medical surgical equip-
ment that enables medical staff to perform the most complex surgical procedures in the field of surgery
and the enucleation of tumors.

News Date: 18/3/2012
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Specialized hospital of maternity and
neonatal intensive care on the
campus of Jordan University
Hospital

The General Director of the Jordan University Hospital Prof. Dr. Mujalli Mhailan announced the launch
of establishing specialized hospital of maternity and neonatal intensive care to Jordan University Hospital,
near the emergency building with the capacity of (100) beds, of which (32) beds for newborns and (68)
beds for the dormitories of maternal, and with a total area of estimated (4750) square meters consisting
of three floors.
The projectis aninternational grant with full coverage of the Untied States Agency for International Develop-
ment (USAID). The General Director emphasized that the cost ofthe project from building and medical equip-
ments to office supplies which is approximately (6 million U.S. dollars) will be at the expense of the donor.
According to Prof. Dr. Mhailan, the completion of the construction and its official opening will be on the
fiftieth anniversary celebration for establishing Jordan University during the current year 2012.
Dr. Mhailan expressed that this expansion will be a qualitative addition to the services of the Jordan Uni-
versity Hospital in the fields of surgical obstetrics and, fetal and neonatal care. The hospital, has qualified
doctors, nursing and technical supporting staff needed. The Department of Obstetrics and Gynecology
consist of (10 ) consultants in obstetrics and gynecology and infertility of which (3) consultants in fetal
maternal specilicist, and a consultant in surgical interventions of the fetus, and a consultant in gynecology
urology , and consultant in gynecology oncology, and a consultant in Endocrinology IVF, and (3) consul-
tants in obstetrics and gynecology, infertility, in addition to availablity of two consultants in neonatal
intensive care unit in the hospital.
Prof. Dr. Mhailan expressed Jordan University Hospital's appreciation for the donor for this valu-
able project, calling on other donors to support this great institution that serves hundreds of thou-
sands of patients Jordanians and Arabs, and graduate thousands of excellence in the field of health.
He pointed out that this cooperation has come as a grace of God and as a result of the blessed ef-
forts of the Hashemite leadership to solidify the credibility and confidence in the institutions of
the state of Jordan, including the Jordan University Hospital. Prof. Dr. Mujalli has highlighted
the blessed efforts of His Majesty King Abdullah II Ibn Al Hussein, and the stability and secu-
rity that Jordan enjoys, which encourages these institutions to serve our country and the citizen.
For his part, said the project manager to support health systems, Dr. Sabry Hamza, that this project will en-
able the Jordan University Hospital to develop the necessary health systems information that will provide
medical information system around the clock making the right decision to serve the patients in the depart-
ments of obstetrics gynecology and prematurity. Pointing out that the project also will provide a training
program for doctors, nurses, midwives and service providers in the sections of this project.

News Date: 19/1/2012
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Pediatric cardiac Surgery done in
collaboration between Jordan
University Hospital and British

medical team

The General Director of Jordan University
Hospital Prof. Dr. Mujalli Mhailan met in
his office the President of the British medi-
cal team that visited hospital for the Uni-
versity of Jordan, Dr. Papoular Scythia
consultant of Pediatric cardiac surgery.
Dr. Muyjalli Mhailan welcomed the visiting
team, commending their efforts in a number of
surgical procedures for the sick children who
suffer from heart diseases, defects and cardiac
fistulas, adding that this visit, which is the third
of its kind, will open many of the cooperation
norms with the University of Imperial College
and Royal Brompton Hospital.

Dr. Mujalli Mhailan stressed the importance of such experiences of the visiting team and the medical
knowledge exchange in this field to serve Jordan the University Hospital as a medical education and train-
ing institution in the Kingdom.

He added that the team of in Pediatric cardiac Surgery at Jordan University Hospital aspires to have the
children medicine and surgery at the highest level of quality, science and technology .

Dr. Mujalli Mhailan said that the visit of the medical team, which comes free of charge to support sick
children in hospital, was due to the fact that Jordan is an oasis of security and safety in a troubelled region
and because of its developed and distinguished health sectors, and as a result of the blessed efforts of the
Hashemite leadership, led by His Majesty King Abdullah II Ibn Al Hussein.

The Medical Visiting British team included of Dr. Papoular Scythia cardiac surgery pediatrician, Dr.
Alistair Cranston and medical supportive staff of the Jordan University Hospital of pediatric cardiologist,
Dr. Iyad Amouri and Dr. Leila Altotnge and specialist cardiac surgery, Dr. Moath Smadi and anaesthetist,
Dr. Islam Massad.

This visit of the medical British team to Jordan University Hospital was during the period from 21-24
/1/2012 to make a number of open-heart sur- 1
gery for children suffering from cardiac fis-
tulas and defects among all of the Faculty of
Medicine at the Jordan University and Jordan
University Hospital and all of the University
of Imperial College and the Royal Brompton
Hospital.

The visit also aims to upgrade the level of
training of medical, nursing and technical
support staff that work in this area in the Jor-
dan University Hospital.

News Date: 23/1/2011
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JUH Receives Certificate of
National Health Care Quality and
Safety Goals

Jordan University Hospital received a certificate for application of the National Health Care Quality and
Safety Goals for the year 2011, launched by the Health care accreditation Council under the patronage of
HRH Princess Muna Al Hussein.

"Jordan University Hospital sought earnestly to achieve all the national objectives required for the qual-
ity and safety of health care in 2011 in order to continuously enhance the services provided to patients,
as the provision of quality health care services is on top of the priorities of this hospital; and hence was
the significance at this certificate." The General Director of Jordan University Hospital Prof. Dr. Mujalli
Mhailan said on this occasion:

"The hospital administration is determined in cooperation with the Quality control Office and all the work-
ing staff at the hospital to establish a culture of total quality in every component of the medical, therapeu-
tic, nursing and administrative process." He added.

the national objectives for the current year carried the logo (our patients are in good hands) and focused
on improving the quality of health services and the degree of quality and on promoting good practices to
avoid medical errors in all hospitals.

The launch of these objectives which are complementary to those of past years was to reduce patients’ to
reduce the risk of patients fall, and to use the appropriate use of prophylaxis antibiotics during surgery,
reducing the risk of catheter associated urinary tract infections in response to the considerable worldwide
rise in the number of medical errors.

News Date: 8/2/2012
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Government to Transfers
JD (16) m to Jordan University Hospital

The Minister of Health, Dr. Abdul Latif Wreikat said that (16) million JD has been transferred to Jordan
University Hospital.

Wreikat said, on the sideline of the opening of the cardiac and catheterization unit and the expansion of
cardiology and surgery department at Prince Hamzah Hospital, that the Health ministry addressed the
Ministry of Finance to provide 16 million JD to pay for Jordan University Hospital .

He noted that the audit bills of University Hospital showed that the amount due on the health ministry is
about 9 million dinars from account of the health insurance fund, and a million and a half from the account
of public expenditures, due to the treatment of patients obtaining relief from the Royal Court.

The Convention, for treating patients with medical insurance from the Ministry of Health, held among
universities’ hospitals, the Royal Medical Services, and the King Hussein Cancer Center, and National
Center for Diabetes, Endocrinology and Genetics, states that the ministry pays 50 percent of the thera-
peutic invoice at the beginning of each month, while checking the other 50 percent of bills every Three
months before processing payment.

Wreikat, pointed out that, 87 percent of the income of the University of Jordan university Hospital, and 82
percent of the income of King Abdullah University are obtained through the Health Insurance Fund for the
provision of medical services for patients with medical insurance from the Ministry of Health.

News Date: 22/2/2012
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Government Settles part of amounts
due to Jordan University Hospital

Based on the instructions of His Majesty King Abdullah II to the previous government to pay what can be
paid by the government to Jordan University Hospital, the Ministries of Finance and Health have paid 7.5
million dinars of the total 22.5 million dinars due for the current year.

The general director of the hospital, Dr. Mujalli Mhailan clarified that what was published in some media
on this topic was not accurate, noting that the response of His Majesty the King allowed the hospital to
continue to provide health care services to the citizens.

He added that having the previous government paid this amount of debt would fill the essential needs of
the hospital then the problem can be solved after formation of the new government.

News Date: 20/10/2011
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"Routine should not be excuse to delay
better health service": King

His Majesty King Abdullah said citizens' health is a top priority and stressed that bureaucratic routine
should not be an excuse to obstruct high quality health services.

During unplanned visit to the Jordan University Hospital on Monday, the King instructed concerned of-
ficials to take immediate measures to solve problems facing the hospital after a number of its units were
closed due to accumulating debts.

His Majesty stressed the need to preserve accomplishments that have been achieved by the health sector in
Jordan through unifying efforts of all concerned departments and improving performance to ensure better
health services to citizens as well as Arabs and foreigners willing to receive treatment at the hospital.
The King called for immediate measures to enable units that have been closed to resume their services to
patients, mainly the extracorporeal shock wave lithotripsy and gastrointestinal endoscopy units, according
to the hospital's director Mujalli Mhailan.

His Majesty was briefed by the hospital's director on major obstacles facing the medical facility which
provides treatment to around half a million citizens annually. He also listened to comments made by some
patients on services provided by the hospital.

Dr. Mhailan told Petra that the major problem facing the hospital is the Health Ministry’s failure to pay
debts to the hospital amounting to JD28 million, at a time when pharmaceutical and medical appliances
companies are requesting the hospital to pay JD23 million.

He said the hospital, which also provides educational services, is one of the important institutions in the
Kingdom as its graduates of medical and technical staff stand at 1000 annually.

Amman-Petra, 27 February 2012
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The Hospital's Vision
The JUH will be a reference center for developing and providing medical and preventive health care ser-
vices for the local community, leading other health care institutions in Jordan and the region.

Hospital Core Values
Commitment Dedicated to JUH and its mission, and upholding the highest professional integrity.
Compassion Valuing and caring for every individual; being sensitive and attentive to their needs
in a timely and appropriate manner.
Integrity We adhere to an uncompromising code of ethics that emphasizes complete honesty, trans-
parency and sincerity. Through our words and actions, we earn the complete trust of our patients
and their families, our community and our coworkers. We seek to do the right thing, always and
everywhere, in our day-to-day work and lives.
Excellence We continuously strive for excellence. We never stop learning and working to improve
our skills, programs and services.
Teamwork We can only achieve our mission and goals by working together. Through the collective
and coordinated efforts of our staff, we apply our diverse talents, backgrounds, ideas and experi-
ences to create solutions and benefit patients. We value team success over individual success.
Stewardship We develop and manage our human, financial, material, and other resources to benefit
and support those we serve.

Medical Services & treatment

It is a cooperative process in which the services of all staff combine starting from receiving the patient
to various medical service stages such as diagnosis, treatment, nursing, technical and administrative sup-
port services. Patients may get their services at various locations; inpatients building, outpatient clinics,
cardiac center and emergency building.

To provide medical services around the clock, the hospital hosts about (12) medical departments and
about (26) highly specialized and comprehensive units in order to guarantee providing special service for
critically ill patients. These departments and units contain all known medical specializations and acute
medical specializations including (12) in Internal medicine, (5) in Special Surgery, (7) in General Surgery,
(9) in Pediatrics, (10) in Obstetrics & Gynecology, (3) in Forensic Medicine, (9) in Dentistry and a special
section for family medicine.
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Jordan University Hospital

JUH Progress

Jordan University Hospital continues his progress with a capacity of (547) beds to serve more than (74000)
people each year and more than (2000) a day with an occupancy rate that reaches about (70%) which is
considered a high proportion.

The hospital team consists of about (2565) employee; (190) of them is consultant doctors and members
of the teaching staff in the Faculty of Medicine and Dentist. All are assisted by assistant physicians and
dentists, resident doctors, intern doctors, nurses and pharmacists along with administrators and techni-
cians. JUH is a research and teaching center of excellence that provides both research and training for
students of medicine and other under- or post-graduate students in health sciences or any other professions
in Jordan and the region.

Jordan University Hospital lies North West of the capital Amman surrounded by its beautiful gardens and
the Jordan University campus. Its beautiful view is coupled with an active system of quality to guarantee
patient satisfaction which is run by a Quality Control Office.

The objectives of the hospital are to better meet the new health care options, improve patient care by
employing the state of art expertise and technology, make available study and specialized training oppor-
tunities for students of medicine and other professions, in addition to the support of medical professions,
conduct encourage scientific and medical research and finally, by moving beyond the hospital walls to our
local community and worldwide.

The Hospital's Mission

The JUH mission as an educational hospital is to provide the highest quality of medical services of gen-
eral & highly specialized nature; as well as providing different teaching and training programs including
postgraduate educational programs, developing and promoting scientific research and contribute to the
prevention of diseases.
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- In this Edition 3

Introduction:
Jordan University Hospital 106
Our News:
"Routine should not be excuse to delay better health service": King 104
- Governmeant settles part of amounts due to JUH. . 103
- Government to transfer JD 16 m to JUH. 102
- JUH Receives Certificate of National Health Care Quality And Safety Goals. ... 101

- Pediatric cardiac Surgery done in collaboration between Jordan University Hospital .. 100
and British medical team.

- Specialized hospital of maternity and neonatal intensive care on the campus of Jor- ... 99
dan University Hospital.
- Rare nerve tumor surgically enuculated by JUH team. 98
- JUH and Faculty of Medicine hold second training workshop on «Skills surgery - 97
under the microscope» .
- "Pediatrics in your hands," the new version of Pediatric Department at JUH........c...... 96
Guest &Delegations:
- Parliamentary Health Committee visits JUH. 95
- A Delegation from the Najah National University in Palestine Visits JUH. ... 94
- Academic German Delegation Visits JUH. . 93
Seminars and Workshops:
- Seminar on (HIN1) Flu. . 92
- A Course on the management of hazardous medical waste at JUH. 91

Conventions and agreements:
- JUH signs an agreement of health insurance with (Medexa) and begins working extra 90

clinics.

- Cooperation convention between the University Hospital and Jordan health Aid soci-- 89
ety (JHAS).

Activities:

- Department of Internal Medicine at JUH, Honors Professor Dr. Ajlouni. ... 88

- JUH and the Directorate of Civil Defense carry out an evacuation exercises. 87

- Comprehensive Scientific - health day in Collaboration between JUH and Amal .......... 86
Haddad Foundation.

- "Jaber AL-Athrat" Center for children with renal diseases held charitable ceremony...... 84
for sick children at JUH.
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